Rx Only Flex Card
Works for you!
Discover the Flex Card
What is an Rx Only Flex Card?
A Prescription Only or Rx Only Flex Card is a stored value card
that reflects the balance of your Healthcare account. This card
allows you to use these funds to easily purchase prescriptions
at IIAS* pharmacies (ex. Walgreens, CVS). Since there are no
transaction fees
or pin numbers,
the card should
be swiped using
the “credit/
credit card”
option. When
the Rx Only Flex
Card is swiped,
the funds are
withdrawn from your account.

How do I benefit from using an Rx Flex Card?
Paper-free, Hassle-free – Simply present your Rx Only Flex Card
at participating pharmacy locations wherever Visa® debit cards
are accepted, and the amount will be automatically deducted
from your account. By using the Rx Only Flex Card, you can
pay for prescriptions at the pharmacy. Submit all other nonprescription claims quickly and easily via the online portal or
mobile app.
IRS rules for participating pharmacies, discount stores,
department stores and supermarkets mean no receipt
reminders!

Will I still need to keep my receipts?
You should always keep your receipts, regardless of eligibility
for automatic approval. According to IRS regulations, each Flex
Card transaction needs to be verified for eligibility in the same
way that paper claims are verified. If a transaction cannot be
automatically approved as allowed by the IRS, myCafeteriaPlan
may request follow up documentation.

TIP: Only use your card for expenses incurred in
your current plan year.

What is a “receipt reminder” ?
A receipt reminder is a notice that supporting documentation
is needed to verify transactions that have occurred.
Automatically approved transactions will not be included on
the notice.
When you receive a receipt reminder, please respond
immediately. Gather all supporting documentation for each
transaction listed and submit it along with the reminder letter.
Failing to respond could result in your Rx Only Flex Card being
deactivated.

Will I be asked to document all the expenses
paid with the card?
We automatically approve as many flex card transactions
as possible and as allowed by the IRS. If we are unable
to automatically approve a transaction, you will receive
a notice requesting documentation. To avoid receiving
notices, only use your card for prescriptions at IIAS (Inventory
InformationApproval System) approved merchants.*
If the transaction is completed at a non-IIAS provider or is
later determined to be ineligible, you will be notified of the
transaction and the amount of time you have to respond. You
may either repay the plan or submit substitute receipts. At
the end of that period, if the expense has not been approved
or repaid, either a payroll deduction for that amount will be
taken by your employer, or your Rx Only Flex Card will be
deactivated. You will be notified of any payroll deductions by
your employer.

What if my card is lost or stolen?
If your card is lost or stolen or you would like to order
additional cards, simply contact myCafeteriaPlan. You can also
order additional or replacement cards online by logging into
your account at www.myCafeteriaPlan.com. Cards are issued
in pairs. There is a $5 fee for each pair of cards issued, which is
deducted directly from your account.

*IIAS- inventory information approval system is a point-ofsale system that has the ability to verify that the merchandise
being purchased with an RX only Flex Card is an eligible
expense, as defined by the IRS.
For more information visit myCafeteriaPlan.com

For more information on the regulations for flex cards see IRS Notice 2006-69.
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