With LiveHealth Online,
getting online care is easy.
Your visits to the doctor are about to get a whole lot easier.
With LiveHealth Online, you’ll be able to talk to a doctor
right away, any time of the day or night, from the comfort
of your home or ofﬁce. And all you’ll need is a phone or an
Internet connection.

How LiveHealth Online works
Your health plan covers part of the cost to see a doctor online.
Just enroll for free at LiveHealthOnline.com, set up a personal
account and choose a doctor and pay your $10 copay. Or
you can pay $49 to see a doctor without enrolling.
Set up an account.
This lets you to ﬁll out a health summary that the doctor can
review each time you request a visit. This health summary
is conﬁdentially stored in your account and is available for
future visits. All you have to do is:
1. Go to LiveHealthOnline.com and click the “Enroll First”
link. Only enrolled users will have the option to select
from a list of insurance plans that may cover the cost of
an online visit.
2. Answer a brief set of questions to create your proﬁle.
Enter your name using exact name on your Anthem
ID card. Choose a secure password so you can get to
LiveHealth Online from any computer at any time.

Use it right now.
If you’re ready to use LiveHealth Online right now:
1. Click the green “Talk Now” button and connect to a doctor for
just your $10 copay or a $49 fee without setting up an account.
2. Answer a few questions before you see the doctor
3. You’ll have an opportunity to enroll and save this
information for future use once your conversation
is complete.

3. Log in by clicking the “Sign In” link on the top right
corner of the main page. From there, your home page
will show you all of your options.
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