University of Dayton Libraries
Instruction Assessment AY2010-2011
First-Year Composition Research Skills
ENG101 and 114 Library Tutorial Results
The online tutorial is used to assess how well students are meeting the University’s general information
literacy competencies. Students are asked to take the online tutorials, which are embedded in Isidore,
and then complete corresponding quizzes. This tutorial has been in place for over five years.
Changes
There was one major change to the tutorial from the previous year:
1. The videos embedded in Module 2 were updated to reflect the changes in the library website.
The library continues to work with the English Composition program in anticipation of the upcoming
curriculum changes. We continue to schedule library instructions sessions for Fall ENG101 composition
courses that were designated as pilot courses and we continue to update the library tour script as
necessary. Several librarians have utilized the Springshare software to create course-specific LibGuides
for the ENG114 and pilot courses.
The tutorial outcomes remain the same as before. They are outlined below:
Module 1 outcomes:
 Identify and define a variety of information sources, specifically periodicals, monographs, and
government documents.
 Distinguish between popular and scholarly sources.
The module most closely correlates with General Information Literacy Competency 1: Students will
develop effective strategies for using information technologies when seeking knowledge.
Module 2 outcomes:
 Select an appropriate information tool to locate information sources.
 Navigate the library’s website to locate CQ Researcher, the online catalog, and Academic Search
Complete.
 Search within CQ Researcher, the online catalog, and Academic Search Complete.
 Identify search terms from a problem statement or research need.
 Combine search terms effectively.
This module most closely correlates with General Information Literacy Competency 2: Students will
understand the structure, form, and access methods of recorded information.
This module also includes components from General Information Literacy Competency 3: Students will
demonstrate the ability to evaluate and analyze the information gathered from a variety of sources.
Module 3 outcomes:
 Recognize different parts of a citation.
 Describe when to cite sources used in your work.
 List ways to avoid plagiarism.
This module most closely correlates with General Information Literacy Competency 4: Students will use
information and information technology responsibly and ethically.

Results
Roughly 1,944 students were enrolled in the library tutorial. Of the students enrolled, 1,521--or 78% of all
students enrolled in ENG101 or 114—finished all three tutorial quizzes to count towards completion
(ENG198 is no longer offered as a course; students who would have enrolled in this course now take
th
ENG114). The completion rates for ENG101 have remained consistently somewhere in the 70
percentile over the years. ENG114 completion rates rose significantly from the previous year.

Number of students involved, Fall 2010
ENG101
Enrolled
1380
Completed all 3 quizzes
1002

ENG114
564
519

Completion rates, Fall 2010 (and Fall 2009 & Fall 2008 & Fall 2007):
ENG101
ENG114
2010
73%
92%
2009
75%
78%
2008
70%
89%
2007
76%
65%

ENG198
No longer a course
10%
100%
0%

The quiz results from this year are very similar to last year’s results. Quiz averages ranged from a high of
97% on quiz 3 by ENG114 students to a low of 79% on quiz 2 by students in ENG101. Overall, the
course average for ENG101 (mean of all three quiz scores) was 84%, just short of the English
Department’s measure of 85% or better on their learning outcomes. The course average for ENG114
was 89%. This score meets the English Department’s benchmark for success in achieving learning
outcomes. Although remarkably close in meeting the English Department benchmark, this year the
results fell just short.

Mean scores, ENG101 & ENG114, Fall 2010
Quiz 1: Identifying
Research Sources
84.9%
ENG101
Course grade: 84%
[Fall2009: 86.3%]
90.6%
ENG114
Course grade: 89%
[Fall2009: 91.6%]

Quiz 2: Selecting
Research Tools
78.8%
[Fall2009: 80%]
85.4%
[Fall2009: 85.4%]

Quiz 3: Citing
Sources
93.9%
[Fall2009: 93.9%]
96.8%
[Fall2009: 97.1%]

Overall Grade
84%
[Fall2009: 85%]
89%
[Fall2009: 89%]

Individual quiz results: problem areas
Problem questions are those identified with having scores of 75% or less. Discussion will focus on those
items where either the ENG101 classes or ENG114 classes or both scored under 75%.

Quiz 1: Identifying research sources
Students did fairly well on Quiz 1: students in ENG114 averaged 91% on the quiz while those in ENG101
had an average score of 85%.
Only one question, which concerned government documents, was troublesome for both ENG101 and
ENG114 students; 71% of the ENG101 group was able to answer it correctly, while 74% of the ENG114
students successfully answered the question.
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Quiz 2: Selecting research tools
Students scored at or above the rates from the previous year. The average score for ENG101 was 79%
and the average score for ENG114 was 85%.
This module in particular asks students to link new vocabulary and concepts from the first module with
databases and applications identified in the second module. Students clearly had more trouble linking
sources (articles, monographs) with research databases. Much of the content for this module is delivered
through embedded videos, which students can easily skip; there is no technical way of forcing them to
watch the videos before moving on to the next part of the tutorial.
Quiz 3: Citing Sources
Quiz scores for this module are satisfactory.

Quiz 1: Identifying Research Sources
Q1: Government documents are usually

ENG101
71%

ENG114
74%

Government documents are usually
a. Available on topics such as statistics, research, and countries
b. Found in the online catalog
c. Available in print & online
d. All of the above

Quiz 2: Selecting Research Tools
Q1: CQ Researcher is a source for
Q4: The library catalog helps you find
Q6: You can use the library catalog to find articles
Q10: Academic Search Complete helps you find
Q13: Which of the following limiters are found in Academic Search Premier
Q16: Which statement about Academic Search Complete is correct?
Q19: Which research tool will help you locate periodical articles?

ENG101
75%
71%
64%
45%
63%
71%
72%

ENG114
84%
66%
79%
52%
72%
81%
81%

Q1: CQ Researcher is a source for
a. Scholarly articles
b. Popular articles
c. Substantive articles
Q4: The library catalog helps you find
a. Books
b. Government documents
c. Encyclopedias
d. A & C
e. All of the above
Q6: You can use the library catalog to find articles.
a. True
b. False
Q10: Academic Search Complete helps you find
a. Books
b. Articles
c. Primary Sources
d. Both B & C
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Q13: Which of the following limiters are found in Academic Search Premier?
a. Document Type
b. Scholarly (peer reviewed) journals
c. Neither A or B
d. Both A & B
Q16: Which statement about Academic Search Complete is correct?
a. It is the best tool for background information
b. It lists periodical articles on a variety of topics
c. It connects to full text
d. A & C
e. B & C
Q19: Which research tool will help you locate periodical articles?
a. Library catalog
b. Academic Search Complete
c. Both
d. Neither

Discussion
This year, students in ENG101 and ENG114 scored fairly well on all 3 quizzes, and almost well enough to
succeed at the aggregate benchmark score of 85%. Students in ENG114 met the benchmark, but
students in ENG101 came up short with a score of 84%. Areas that could be considered for improvement
include the following:
1. Question design. The number of problematic questions on Quiz 2 (defined as questions with scores
75% or lower) increased to 7 this year, up from 5 last year. At the end of the Fall 2010 semester, the
instruction team spent a good deal of time re-working the questions, which will be updated in Summer
2011.
2. Participation & benchmark rates. The instruction team discussed the use of the 85% benchmark rate,
which is the same rate used by the English Composition program in evaluating student portfolios.
The team will continue using this rate, but would like to see improvement in the participation rate,
especially with the ENG101 sections. In addition to reviewing the individual student completion rates,
we will also review the completion rates for sections. The instruction coordinator will continue to
communicate with the English Department about the need to take the tutorials, while the instruction
team will also work at emphasizing the need to complete the tutorials to composition instructors,
namely in making sure the classes scheduled for library sessions have completed the tutorials and
quizzes.
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